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The Impact of Decision Support Systems on Human Resource
Outputs at the Jordanian Private Universities in the North Region

Prepared By:
Mohammed Yahya Mohammed Al - Mashgaba
Supervised By:
Dr. Hayel Al Sarhan

Abstract

This study aimed to identify the impact of decision support systems on human
resource outputs at the Jordanian private universities in the North Region. The study
population composed of private universities in the North Region: Jadra University,
Jerash University, Ajloun National University and Irbid National University. The
sample of the study consist of appointed to administrative positions and
administrators in the private universities in the North Region. The number of (82)
respondents working in the universities, the study is a field study that followed the
descriptive analytical method. Information generation is secondary and primary
data.

The study result that there is a statistically significant effect of the components of
decision support systems on human resource outputs in the private Jordanian
universities in the North Region. The results of the descriptive statistics showed that
the responses of the sample of the study were high, and decision support systems
were found to contribute to the acquisition of new knowledge and help to provide
human resources for the process of modernization and development.

The study present some of recommendations, continually of the implementation of
decision support systems by the Jordanian universities, as the study demonstrated
the impact of these systems on human resources outputs by providing their
components and establishing an organizational culture that is compatible with the
nature of the university's decision support systems.
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